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23. BILLING 

RULES AND REGULATIONS 
23. D. ELECTRIC BILLS 

Reference: 807 KAR 5:006 Section 7, 9 and 15 
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CANCELING PSC KY NO. 
1st Revision Sheet No. 9.1 

The Cooperative's disconnect policy shall be in accordance with 807 KAR 5:006, Section 15 (l)(f). 

Bills for electric service will be rendered in four monthly cycles, each cycle consisting of an 
appoximate thirty-day period, depending on the number of working days in a month, inclement 
weather, or holiday schedules. All bills are due and payable upon receipt and shall be paid before the 
due date to avoid a penalty. Failure to receive an electric bill will not release the member from 
payment obligation. Should the bill not be paid before the penalty date, the Cooperative may at any 
time thereafter on a ten (10) days notice to the member discontinue the electric service provided such 
service shall not be discontinued prior to twenty-seven (27) days after date of the original bill. 

The specific billing procedures adopted by Nolin RECC are as follows: 

Delinguent Notice 
Annroximate Mailed On or Service Termination 

Cycle Billin2 Date Due Date After Date On or Afte1· 
l 3rd 20th 201h 5th 

2 7th 25th 25th 10th 

.1 18th 5th 5th 2ist 

4 22nd I oth 10th 25th 

A delinquent penalty charge of five ( 5%) percent shall be added to the monthly electric bills if 
not paid by the due date shown above. Payment must be in the office by 5:00 p.m. on the due 
date to avoid penalty charge. 

The penalty charge shall be added to all electric bills under all rate schedules. The penalty will 
be assessed only once on any bill for rendered services in accordance with 807 KAR 5:006, 
Section 9(3)(h). 

Each electric bill shall be clearly marked to show the net amount, the gross amount and the 
penalty date. 

All rates are net, but if not paid by the due date, are subject to a penalty of five (5%) percent. 
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